
In the HR Management Software Category, 
                       leads in customer satisfaction.

3 of the top concerns for HR Software Buyers are implementation, 
customer support, and system & application limitations—often around 

integration between modules, configurability, and reporting.

UltiPro is Top Rated, Customer Verified, and one of the 
 Top 50 Most Loved Software products of 2019. 

UltiPro scores higher for overall satisfaction, payroll, and HR reporting than all other options on the TrustMap. 

UltiPro scores 8.8 of 10 for implementation, 
beating the category average.

UltiPro gets 2x the average page views 
compared to other popular products featured 
in the HR Management Buyer’s Guide.

Business intelligence/reporting, ease of 
use, and customer service are common 
pros mentioned by UltiPro users. 

UltiPro gets high marks for  configurability 
(9.5 out of 10) and ease of integration 
(9.4 out of 10).

Top 3 business outcomes for UltiPro 
customers are: Consolidated HR 
administration under a single solution | 
Security & peace of mind | Time savings

Ultimate Software runs its own Human 
Capital Management on UltiPro—a key 
part of company culture.

Based on analysis of reviews, ratings, and buyer behavior. Published 1/31/20 and licensed by Ultimate Software.

HR Management Software TrustMap

Less Traffic Research Frequency More Traffic
Includes UltiPro competitors that have 30+ reviews and at least 10 reviews from within the past year. Based on 3,555 ratings and trailing 

30 days of pageviews on TrustRadius.com through 1/16/2020. Learn more about the methodology here.
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VIEW ULTIPRO PRODUCT TOUR

https://www.trustradius.com/static/about-trustradius-scoring
https://www.ultimatesoftware.com/tour/hcm-human-resources-payroll-software-tour%E2%80%A9

